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1. Tai liéu nay danh cho ai & cach doc

Céng dich vu khach hang (Customer Portal) cia Cang Quéc t& Cai Mép (CMIT) 1a noi khach hang tra ctru lich tau,
tinh trang container, xem bao cdo khai thac tau va quan Iy tai khoan cla té chirc minh — tat ca trén mot trang web
duy nhat, khéng can cai dit phan mém.

Tai liéu nay dugc viét cho nguoi chura tirng dung hé théng. Mbi chire ndng déu cé: (1) md ta ngan dé ban biét dung
khi nao, (2) cac budc bam cu thé, va (3) hinh minh hoa chup tlr man hinh that. Ban chi can lam theo dung thir tu.

Quy wéc trong tai liéu: Chir trong ngodc kép "..." 13 t&n nGt bAm hodc tén muc trén man hinh. Dau (*) la trudng bat
budc phai nhap. Mii tén > nghia 13 "chon tiép muc con".

Né&u ban chi muén tra clru nhanh (khéng cé tai khodn) > doc Muc 3 va Muc 5. N&u ban 13 nhan vién cia mét cong
ty d3 cé tai khoan > doc thém Muc 4 (d&ng nhap) va Muc 7. Néu ban 1a ngudi quan tri tai khodn cda céng ty >
doc toan b0, dac biét Muc 7.

2. Cac vai tro ngudi dung trén Cong dich vu

Hé théng phan quyén theo vai trd (RBAC): mdi ngudi khi d&ng nhap chi nhin thay ding nhitng chi*rc ndng minh
dugc phép. C6 3 nhdm ngudi dung chinh:

Vai tro La ai Lam duorc gi

Khdch vang lai (chwa ddng  BAat ky ai truy cap trang web ma khéng Tra clru cong khai: Lich trinh tau; Tra cttu container theo
nhap) dang nhap. s6 Container / BL / Booking. Khdng xem duwoc container
trén bai, khong xem TDR.

Thanh vién t8 chirc Nhan vién ciia mét cdng ty khach hang,  Toan bé chirc ndng tra ciru nang cao (theo tau, container

(Member) do Admin cla cdng ty tao tai khoan. trén bai) va TDR trong pham vi dit liéu cha cdng ty; quan
ly ho so ¢ nhan cda chinh minh.

Quan trj vién t8 chirc Ngudi dai dién / quan ly tai khodn cla  TAt ca quyén cla Member, cdng thém: quan ly danh sach

(Organization Admin) cong ty khach hang. nhan vién (Nguwdi dung & Vai trd) va cap nhat Ho so
doanh nghiép.

Diém khac biét dé nhan nhat: Sau khi ddng nhap, nhin menu "Tai khodn & Cai dat" bén trai — néu cé muc "Nguoi

AN

dung & Vai trd" va "H6 so doanh nghiép" thi ban 1a Admin; néu khdng cé thi ban I Member.

3. Truy cap hé thong
Buéd'c 1: M& trinh duyét web (khuyé&n nghi Google Chrome, Microsoft Edge hodc C6c CAc phién ban mai).

Bwéc 2: G6 dia chi https://sbcp.cmit.com.vn/ vao thanh dia chi va nhan Enter. Trang chd C8ng dich vu khach
hang CMIT hién ra nhu hinh duéi.

Budc 3: Tir day ban cd thé tra clru ngay (khong can dang nhap) qua muc "Tra ciru" trén thanh trén cung, hoac
badm "Ding nhap" néu d3 cé tai khoan.
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>

Cang Quéc té Cai Mép -

N

CONG DICH VU KHACH HANG

Ngi ban tra citu lich tau, container, quan ly booking; thanhtoan || vid
va toan bd dich vu cang bién trong mdt nai duy nhat 72

% Nhanh chéng *+ Don gidn A Kétndi

Hinh 1 — Trang chu Céng dich vu khdch hang CMIT (ché dé khdch véng lai)

Can dang nhap hay khéng? Tra ctu Lich tau va Tra clru container theo s&/BL/Booking dung dugc ngay. Cac chirc
ndng nang cao — xem container dang nam trén bai, tra clru container theo tau, xem TDR — bat budc phai ding
nhap.

4. Pang ky & Pang nhap tai khoan

4.1. Dang ky tai khoan méi (khach hang bén ngoai)

Dung khi cdng ty cla ban (H3ng tau/Dai ly, Chl hang, Céng ty van tai, ICD) [an dau tao ho so va tai khodn quan tri.
Khéng can dang nhap trudec.

Truong hop khach hang Doanh nghiép

Buéc 1: Tai trang chd, bam "Dang ky" (hodc "Ding ky khach hang mai").

Buéce 2: O muc "Loai khach hang", chon "Doanh nghiép".

Bud'c 3: Pién théng tin cong ty: Tén cdng ty (*); Loai hinh kinh doanh (*) — chon mét hodc nhiéu: Hang tau/Pai
ly, Ch hang (BCO), Cong ty van tai, ICD; Qudc gia (*); M3 s6 thué (bat budc véi doanh nghiép Viét Nam, 10 hodc
13 s8); Pia chi xuat hda don (*); Nguwoi dai dién phép luat (*).

Bwdc 4: Dién théng tin tai khoan quan tri: Email d&ng nhap (*) (1a duy nhat, dung dé dang nhap sau nay) va S6
dién thoai (*).

Buéc 5: Dinh kém tai liéu (PDF/JPG, méi file < 5MB): CCCD clia ngudi dai dién phap luat (*), Gidy phép kinh
doanh — GPKD (*), Gidy chirng nhan dang ky thué (néu cd).

Bwéc 6: Nhap "Ghi chd" (néu can) va tich 6 xdc nhan CAPTCHA ("T6i khéng phai la robot").

Budc 7: BAm "Gli ho so" (hodc "DPang ky"). Hé thdng tao M3 ho so (dang REG-YYMMDD-XXXX), chuyén trang thai
"Submitted" va gri email chira ma OTP dé xac thyc (xem muc 4.3).
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‘Déang ky tai khoan doanh nghiép

Théng tin céng ty

Tencongy

i b o Congtywiathi  []1Co
M55 tha +

Ol chi (uusit néa don) *

Nt di dién phip it * 6 didn thosi *

Taikhodn quin trj

[rupmep $6 G s ngidd qudn e}

Tai ligu dinh kem

€CCD (Can curbe chig ddn cda ngui dal dién phip Wit *

. CTCD_Nguyernna pat

GPKD (Gldy phép kinh doanh) *

Gifly chimg nhin ding ky thus

Ghi chir
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Truong hop khach hang Ca nhan

Hinh 2 — Form ddng ky khdch hang Doanh nghiép

O Budc 2 chon "Ca nhan", sau dé dién: Ho tén (*), Email (*), S8 dién thoai (*), dinh kém CCCD (*), Ghi cht (néu cd),

tich CAPTCHA r6i bAm "GUri ho so".

« Quay lai

Dang ky tai khoan ca nhan

Tai khoan quan tri

Hovatén * S6 dign thoai *

Loai hinh kinh doanh *

Hang tau /Daily [Z] Chu hang/Forwarder  [Z] Céng ty van tai

Email dang nhap *

Tai liéu dinh kém

CCCD (Can cudc cong dan) *

. CCCD_NguyenVanA.pdf

Ghichu

4.2. Xac thwc email / OTP

Hinh 3 — Form ddng ky khdch hang Cd nhén

Sau khi glri ho so, phai xac thuc email thi hoé so méi dugc dua vao hang doi thadm dinh cia CMIT.
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Buéc 1: M& hép thu clia email vira dang ky, &y ma OTP gbdm 6 s6 (hiéu luc 30 phat).

Bwéc 2: Nhdp ma OTP vao man hinh xdc thuc trén Portal, bAm "Xac nhan".

Bwdc 3: Xac thuc thanh cong - hd so chuyén trang thai "Under Review" (Chd CMIT thdm dinh). Ban s& nhan
email thong bao khi hé so dugc duyét.

Cal Mep International Terminal

CONG DICH VU KHACH HANG

Hinh 4 — Man hinh nhdp ma xdc thuc OTP

4.3. Ding nh3p hé théng

Budc 1: Tai trang chu, bAm "Ding nhap".

Budc 2: Nhap "Email ddng nhap" (*) va "Mat khau" (*). C6 thé tich "Ghi nhé dang nhap" néu dung may cé nhan.
Buéc 3: Tich 6 CAPTCHA "Téi khdng phai la robot" néu hé théng yéu cau, roi bAm "Dang nhap".

Bud'c 4: NEu tai khodn cé bat xac thuc 2 I6p (2FA), hé thdng yéu cau nhap "Ma 2FA" > nhap m3 va xac nhan.

K&t qua: Vao Trang ch(, thanh menu bén trai chi hién thj cac chirc ndng phlu hop véi vai trd cda ban, kém tén ngudi
dung va tén t6 chirc & goc trén phai.

Cal Mep lmemaﬂmwm

CONG DICH VU KHACH HANG CANG QUOC TE CAI MEP. \

Hinh 5 — Man hinh ddng nhéap
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Lwu y vé CAPTCHA: O xac nhan "Tai khéng phai |a robot" chi cé hiéu lyc khoang 2 phat. N&u ban dé 1au méi bam
Ping nhap, hé théng cé thé bao hét han — chi can tich lai 6 d6 roi thi lai.

4.4. Quén mat khau / bat lai mat khau
Budc 1: Tai trang d&ng nhap, bdm lién két "Quén mat khau".
Bwéc 2: Nhap "Email ddng nhap" da dang ky, tich CAPTCHA, bam "GUri yéu cau".

Cal Mep International Terminal

CONG DICH VU KHACH HANG

Hinh 6 — Man hinh "Quén mat khdu" — nhép Email
Budc 3: H& thdng hién thi thdng bao trung 1ap (khéng tiét 16 email cé ton tai hay khéng). NEu email hop 18, ban s&
nhan email chra ma OTP / lién két dat lai mat khau.

Bwd&c 4: M& email, nhap m3 OTP, sau d6 nhap "Mat khdu mai" (*) va "Xac nhan mat khadu mai" (*). Néu vai tro
bat 2FA, nhap thém ma 2FA.

Bwdc 5: BAm "Dat lai mat khiu". Hé théng cap nhat mat khau, dang xuat moi phién cii va dua vé trang ddng nhap
dé ban dang nhap lai.

Cal Mep International Terminal

CONG DICH VU KHACH HANG

Dt lai mat khdu

Hinh 7 — Man hinh "Dt lai mat khdu" — nhép mat khdu méi & mad 2FA

4.5. Pang xuat
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Bud'c 1: BAm vao tén tai khoan & goc trén bén phai (hodc nat "Dang xuat").

Bud'c 2: Trong hdp thoai xac nhan, bdm "Ding xuat" dé két thic phién, hodc " lai" d& hay.

Cal Mep International Terminal

CONG DICH VU KHACH HANG

-

Hinh 8 — Hop thoai xdc nhdn déng xudt
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5. Tra ctru & Theo doi (Track & Trace)

DAy 1a nhém chirc ndng dung nhiéu nhat. Sau khi ddng nhap, m& menu "Tra clru & Theo ddi" bén trdi — gdbm 3
muc: Lich tau, Tra cru container, Tra clru theo tau. Khach vang lai truy cp nhanh 2 chirc ndng dau qua muc "Tra
ctru" trén thanh trén cung.

5.1. Tra ctru Lich trinh tau

Dung dé xem lich cap/r&i cang cla tau va cdc mdc han ha hang.

Bwdrc 1: Vao tab "Lich trinh tau".

Budc 2: Nhap tén tau vao 6 "Tén tau". Khach vang lai cAn nhap day dud tén tau; hé théng khdng phan biét chir
hoa/thutng. (NEu dang nhap |3 Hang tau, cé thé nhap mot phan tén — t&i thiéu 3 ky tu.)

Bwéc 3: Chon khoang thoi gian & "Tir ngay" / "Dé&n ngay" néu can, réi bAm "Tra ctru".

Trang chi > Traciu&Theoddi > Lichtau

Hubngddn Traciu Didukhodn = ™ VNv shiadminzim | Dingxudt

MEN € Tra ctfu lich trinh tau

A Trang chu Lich trinh tau Container theo tau ra cifu container

@ Tracuus Theo dsi ~
o Tra citu 4 Thugon
@ Tra cuu container Ngay hién tai Titngay én ngay Tén tau
A T cN im0 s 03/09/2026 03/09/2026 B 10/09/2026 =] m

B TR >

26 Taikhoan & Cai dat > Lich trinh tau

B Excel R POF
#  Tentau Chuyén nhap Chuyén xudt Tuyén dich vy Thasi gian dy kién dén ¥ Thes gian dy kién rai Han ha hang tai ICD Han ha hang sa lan tai CMIT Han ha hang tai céng CMIT Thési gian dén

1 GANGES 2 21 ZEX 09/09/2026 00:01 10/09/2026 18:00 08/09/2026 00:01 08/09/2026 18:00 08/09/2026 22:00

N - BIE) T @

= e LS G e S . SN S, B e e 0 o S S S SRS O e
Hinh 10 — Man hinh tra ctru Lich trinh tau (sau khi ddng nhép)

K&t qua: Bang danh sach chuyén, gdm céc cét: # - Tén tau - Chuyén nhap - Chuyén xuat - Tuyén dich vu - Thoi gian

du kién dén (ETA) - Thoi gian dy kién réi (ETD) - Han ha hang tai ICD - Han ha sa lan tai CMIT - Han ha hang tai céng

CMIT - Thoi gian dén/roi thuc té (ATA/ATD).

Trangchd > Traciu&Theoddi > Lichtau

Huéng ddn Traciu Diéukhodn # VNV  shladminzim | Déng xust

ENU et s
& Tra ctfu lich trinh tau
# Trangcha Lich trinh tau Container theo tau Tra cdiu container
@ Tra ciu & Theo doi v
3 Lknis Tra ciu 4 Thugon
@ Traciu container Ngay hign tai Tingay én ngay Ton tau

= Traclu theo tau 03/09/2026 03/09/2026 B 10/09/2026
B TR >

2o Tai khoan & Cai dit > s i

B Excel R POF
#  Tentau Chuyén nhap Chuyén xust Tuyén dich vu Thei gian dukiéndén ¥ Thasi gian dy kién rdi Han ha hang tai ICD Han ha hang sa lan tai CMIT Han ha hang tai cng CMIT Thai gian aén

1 GANGES 21 21 ZEX 09/09/2026 00:01 10/09/2026 18:00 08/09/2026 00:01 08/09/2026 18:00 08/09/2026 22:00

s Pl so cngrea Téng (1]

s S e R o B S e R S e A e e W R e e
Hinh 11 — K&t qud tra cwru Lich trinh tau (kéo thanh cuén ngang dé xem du c6t)

e S3p x&p: bam milii tén canh tén cot dé sap x&p ting/gidm (vi du theo ETA).

e Xuat dit liéu: bdm "Excel" hodc "PDF" & géc phai bang két qua.
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Pham vi tra ctru: Khach vang lai chi xem dugc lich trong khodng 3 thang trudc > 3 thing sau ngay tra cru. Khi
dang nhap la Hang tau, hé thong tu tai san lich 1 tuan t&i (ETA tir hién tai > +7 ngay) cla chinh hdng ban.

5.2. Tra ctru theo Container / BL / Booking

Dung dé xem tinh trang cia mét hodc nhiéu container theo 1 trong 3 tiéu chi: S& container, S& van don (BL) hodc
S6 booking.

Bwdc 1: Vao tab "Tra cltu container”.

Bwéc 2: Nhap vao mot trong ba 6: "S6 container”, "S6 van don (BL)" hodc "S8 booking". Khach vang lai bat budc
nhép it nhat 1 trong 3.

Budc 3: V&i 6 "S6 container" cé th& nhap nhiéu s6: gd tirng s6 roi nhan Enter (hodc ddu phay) dé thém, téi da
100 container mai [an.

Bwé'c4: BAm "Tra ciru".

Huéng dn Traciu Biéu khodn # VNv shladminzim | Ding xust

Trangchi > Traciu&Theodsi > Tra cliu container

MENU ’ :
«  Tractu theo container
# Trangchi ch trinh tu Container theo tat Tra cifu container
@ Tra ciu & Theo dsi .
& Lichtau e & Thugon
@ Traciu container S

2 Tracuu theo tau

B TOR >
S6vandon (BL) 2 6 booking Container rén bii Hang | Réng

2 Taikhoan & Cai dit > "
0 | Tim container trén bai dtca v Tracitu

Hinh 12 — Form tra cttu theo container

* K&t qua (1 container): Trang chi tiét dang nhan — gia tri, 3 nhém: Thoéng tin Container - Thdng tin tau - Thong
tin hang hda.

Trangchi > Traclu&Theoddi > HLBU1776040 Hudng din Tracitu Biéu khoan # VNv shladminzim = Dang xudt

L ® Tra cuu theo container
A Trang chi Lich trinh ta ntainer theo tat Tra cifu container
@ Tra ciu & Theo déi v
& Lichtau Tra clu ¥ Md rong

Z= Traclutheotau

Két qua tra cdiu container B Excel B POF

@ Tra ciu container

B TOR >
Thang tin Container
2 Taikhoan & Cai dit >
HLBU1776040 Trang thai Container DEPARTED
Th 2026-02-08 00:42 Thai gian di 2026-02-25 08:21
FCL Loai container 4261
IMPORT HLC
Thong tin tau
TANGIER EXPRESS/549W/606E T-50H18594
2026-02-07 18:00 / 2 2-08 19:00
VNCMT / CAI MEP International Terminal Cang di USORF / Norfolk

Hinh 13 — K&t qua chi tiét mét container

» K&t qua (nhiéu container): Bang danh sach, mic dinh 9 cét (S6 container, Loai hang héa, Loai van chuyén,
Loai container, Hang tau, Cang dén, S6 chuyén tau, Thi tuc hai quan...).
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Trangchl > Tracu&Theoddi > Tracuu container Huéng dan Tracltu Biéu khoan * VNV shlLadmin.zim Dang xuét
MENU « “ (3
Tra ctfu theo container
& Trang chu Lich trinh tau Container theo tau Tra cifu container
@ Tracuu & Theo ddi v
& Lichtau Tra ciu v Mé rong
Z Traclutheo tau
Két qua tra cifu container B Excel B PDF
@ Tra citu container
B TOR >
Tuy chinh cot
2o Tai khoan & Cai dat >
# Container Phan loai Tinh trang hang Ma IS0 Hang tau Ban vi khai thac (OPR) Cang do Tra
1 AMFU8861056 EXPORT FCL 45G1 MAE KRPUS YAR
2 AXIU2199979 STORAGE MTY 2261 HLC VNCMT YAR
3 BEAU2015964 EXPORT FCL 22G1 M ILHFA YAR
4  BEAU2026336 STORAGE MTY 2261 ZM VNCMT YAR

Hinh 14 — Két qud danh sdch nhiéu container (cé nut "Tiy chinh cét")

Tuy chinh cdt & xuat dir liéu
e Bam "Tuy chinh cot" = chon/bd chon trong tng s6 36 cot > "Ap dung" (cau hinh dwoc lwu cho [an sau);
"Khoi phuc mic dinh" dé vé 9 cot goc. Cot 'S8 Container" ludn bat budc, khong thé bo.

e Bam "Excel" (ludn xuat d 36 cot) hodc "PDF" (xuat theo dung cic cot dang hién thi).

Trangchl > Traclu & Theoddi > Traclu container Huéng ddn Traclu Diéu khoan # VNV shlLadmin.zim Dang xuét
MENU « Y H
Tra ctiu theo container
& Trang chu Lich trinh tau Container theo tau Tra cifu container
@ Tra cifu & Theo déi v
& Lichtau Traclfu v Mé& rong
Z= Tra clu theo tau
Két qua tra cifu container B Excel B PDF
@ Tra citu container
B TDR >
Tusy chinh cot
2o Taikhoan & Cai dat >
# Container Phén loai Chon titca Khéi phuc mac dinh rar
1 AMFU8861056 EXPORT # Phan loai v AR
o AzTaee7o STORADE Tinh trang hang ¢ Ma IS0 e Hang tau R AR
Ponvikhaithdc (.. + Cang do ¥ Trang thdivanch.. 1+
3 BEAU2015964 EXPORT AR
Trang thai hai quan 1+ 4 Tau vao T Chuyén tau ra * ¢
4 BEAU2026336 STORAGE Taura 3 Thdi gian vao bai ORI 2 ©dn vi thanh toa.. ORI AR

Hinh 15 — Hép thoai "Tiy chinh cét" (36 cét)

Container tai bai (chi khi dang nhap la Hang tau)
e Man hinh hién thj thém 6 tich "Container trén b3i" va tuy chon "Day / Rdng".
e N&u tich "Container trén bai": khong bat budc nhap Container/BL/Booking; hé théng tra vé toan bd
container dang trén bai (loc theo Day/Rong) néu m3 tai khodn khép mot trong ba: Line Operator / Handling
Payer / OPR.
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ira cuu A Tnugon N

& Lichtau
@ Tra citu container S& container 7

Tra citu theo tau

i

B TOR > )
58 van don (BL) 7 58 booking Container trén béi Hang / Réng
2o Taikhoan & Cai dat > ) i
Tim container trén b Tatca v
16 cot Tay chinh cét B Excel R POF
# S6 container Nhém hang Loai vn chuyén Ma3 ISO (sizeftype) : Hang khai thac tuyén Cang d& 1 M3 phudng tién thu
1 AXIU2199979 STORAGE MTY 2261 HLC VNCMT / CAl MEP International Terminal GEN_TRUCK
2 BEAU2162097 STORAGE MTY 2261 HLC VNCMT / CAl MEP International Terminal GEN_TRUCK
3 BEAU2163149 STORAGE MTY 2261 HLC VNCMO / CAl MEP International Terminal TRUCK
4 BEAU2176383 EXPORT FCL 2261 HLC LKCMB / Colombo HKEB24W
5 BEAU2190946 EXPORT FCL 2261 HLC USCHS / Charleston HKEB24W
6 BEAU2198910 STORAGE MTY 2261 HLC VNCMT / CAl MEP International Terminal ~ GEN_TRUCK
7 BEAU2201104 STORAGE MTY 2261 HLC VNCMT [ CAl MEP International Terminal GEN_TRUCK
8 BEAU2213595 STORAGE MTY 2261 HLC VNCMO / CAI MEP International Terminal ~ TRUCK
-} BEAU2215392 STORAGE MTY 2261 HLC VNCMT / CAl MEP International Terminal ~ GEN_TRUCK
10 BEAU2219799 IMPORT FCL 2261 HLC VNCLI/ Cat Lai TRUCK
[ 4 b d

Hinh 16 — Container tai bdi (khi ddng nhép la Hang tau)

5.3. Tra ctru Container theo tau — CAN DANG NHAP

Xem tém tat trang thai toan bd container clia mdt chuyén tau. Chirc nang yéu cau ding nhap bang tai khoan dang
hoat ddng (Active) va chi hién thj néu vai trd cla ban dugc cap quyén.

Budc 1: M& tab "Tra ctru theo tau".

Buwéc 2: Nhap "Tén tau" (*) (hd tro nhap mot phan), chon "Chuyé&n" (s6 hanh trinh/Voyage) va "Huéng" (Chuyén
nhap / Chuyén xuat).

Bwé'c 3: BAm "Tra ciru".

Trangcht > Tractu&T i > Traclu theo tau Hudng din Tra cilu | - l.com | Dang xufit

MENU « Y 2 A
Tra clfu container theo tau
@ Trangchi Lich trinh tau Container theo tau Tra ciiu container
@, Traciu & Theo d&i ~
¥ & Thy
& Lichtau Tra ciu U goen
@ Tra ciu container Tén tau Chuyén Hudng
= Tracuetiy CISNES sraw e -
B TOR >
26 Taikhoan & Cai g3t >
CISNES Chuyés 629w
ién dé 2026-08-15 16:00 Thési gian dy kién rd 2026-08-16 15:00
I‘:.m.--m el 964 Container dang dén [}
Container trén bai 843 Container da xép 100
* Tusy chinh it B excel B FOF
#  Sécontainer Nhém hang Loai véin chuyén Ma ISO [size/type) Hang khai thic tuyén Héing khai thac container Cang d& Trang thai ludr
1 BEAULA172941 STORAGE MTY 4561 HLC VNCMT [ CAl MEP International Terminal YARD
2 BEAU4183653 STORAGE MTY 4561 HLC VNDNA [ Dong Nai DEPARTED
3 BEAU4208005 IMPORT FCL 4561 HLC VNBDG / Binh Duong Port YARD

Hinh 17 — Form tra cttu Container theo tau

K&t qua: Bang tom tat: Tén tau - M3 chuyén tau - ETA - ETD - Container dang dén - Container trén bai - Container
d3 x&p - Téng s6 container. BAm "Tai xuéng" dé xuat chi tiét ra Excel.

Pham vi di¥ liéu theo vai tro: Chu tau (Vessel Operator) xem toan bd container trén chuyén cda chinh hang minh;
v@di tau cba hang khac chi xem container thudc hang minh (theo Line OP / Handling Payer / OPR).
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6. TDR — Bao cao & Hiéu suat khai thac tau

TDR (Terminal Departure Report) cho phép khich hang — dac biét Ia Hing tau — tra ctru danh sich chuyén tau,
xem Bdao cdo tau rdi cang va theo d&i Hiéu suit khai thac truc tuyén (thoi gian thue) cla cac chuyén dang 1am hang
tai CMIT. Chirc nang nam & menu "TDR" - "B&o cdo tau rdi cang" va chi hién thj sau khi ddng nhap bang tai khoan
cé quyén TDR. Pham vi di¥ liéu gidi han theo hang cGa ban.

6.1. Tra ctru danh sach chuyén tau

Bwdc 1: M& menu "TDR" - "Bdo cdo tau roi cang".

Bwérc 2: (Tuy chon) Loc bang cac 8: "Hanh trinh" (Voy), "Tén tau", hodc khoang "Thoi gian roi thuc té".
Buérc 3: Bam "TIM KIEM".

G,M._l.\! Trangchd > TDR > Bo céo tau rdi cang Huéng dn Traciu Biéukhoan # VNv shladminzim | Ding xust
7
MENU ia £ thac ta
& TDR/ Hiéu suat khai thac tau
A Trang cha 4
Hanh trinh Tentau Titngay réi thyc 16 6n ngay ri thic 16
@ Tracuus Theo dsi > = & m
B ToR v
B Béo cdo taurdi cing ;
Thaotic  Téntau M3 lugt cap céng Hanh trinh Hang khai thac tau Tuyén dich vy Thai gian dén thic té v Thoigian réi thyc 6 Trang thai

26 Taikhoan & Cai dat >

®  COLORADO cLoeE 108 ™ ZEx 26/08/2026 00:20 27/08/2026 06:00

®  MTTBANGKOK MBK23N 23N ™ sxT 23/08/2026 10:00 -

®  NORDATLANTIC NDL2633S 26335 M ves 19/08/2026 06:30 19/08/2026 18:30

®  Danuse ZDN24E 2 ™ ZEX 19/08/2026 01:00 18/08/2026 03:03

©  AQUAMARINE zaQaW aw ™ vp 14/08/2026 04:45 15/08/2026 04:43

®  oLso7 GLS07C6335 633s GLs camB 14/08/2026 0%:39 14/08/2026 0313

®  KANWAY FORTUNE KANBTN &N ™ sxT 13/08/2026 04:10 13/08/2026 13:07

®  ZMDIAMOND ZoMeE o€ ™ ZEx 11/08/202619:20 12/08/2026 19:24

®  MTTBANGKOK MBK22N 2N ™ sxT 10/08/2026 07:19 10/08/2026 17:49

®  NesTos 7vTi8E 188 ™ 27X 04/08/2026 2352 05/08/2026 12:40

s e s o . éng: 99 [« B s 0

. _______________________________= & = - = = eaEamaam aEsleameseses
Hinh 18 — Man hinh "Bdo cdo tau rdi cdng” (danh sdch chuyén tau)
K&t qua: Bdng chuyén tau gdbm: Thao tac - Tén tau - M3 luwot cip cang - Hanh trinh - Hang khai thac tau - Tuyén dich
vu - Thoi gian dén thuce té (ATA) - Thoi gian roi thue té (ATD) - Trang thai.
e Trang thai chuyé&n: "Chuan bi vao cang" (sap cap), "Dang khai thac" (dang lam hang), "Da kh&i hanh/B3 hoan
thanh" (d3 r&i cang), "D3 két thuc" (chuyén d3 hoan tat).
e (ot "Thao tac": bam biéu twong con mat dé xem chi tiét — tuy trang thai s& mé Bao cdo TDR (muc 6.2) hodc
Hiéu suat khai thac tryc tuyén (muc 6.3).

6.2. Xem Bdo cdo tau roi cang (TDR)

Ap dung vé&i chuyén da "Pa khai hanh" hodc "D3 két thic" va d3 dwoc 1ap bao cdo TDR.
Buédc 1: Trong danh sach, tim chuyén cd trang thai "D3a khéi hanh" / "D3 két thuc".
Buwéc 2: BAm biéu twgng con mat & cdt "Thao tac".

K&t qua: Hé théng mé& Bdo cdo tau rdi cang dang PDF trong mdt tab mai; ban cé thé xem va tai xudng. Bdo cdo téng
hop s6 liéu d&/xép thuc té so vai k& hoach cla chuyén tau, gdbm céc khéi: Lich trinh & thoi gian (Schedule & Time),
Téng hop D&/X&p thuc té& (Discharge/Load Summary), Téng hop slot (Slot Summary), Nang suit ciu (Crane
Productivity) v phan Ghi cht khac (Others).
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CAI MEP INTERNATIONAL TERMINAL (CMIT) TERMINAL DEPARTURE REPORT
@Port - Customer Portal
Vessel Name COLORADO Vaoyage (VOY) 19E Operator (OPR) ZIM Barth 1] Service ZEX
1. First Line 202€-08-26 0020 2. All Lines Fast 2026-08-26 DD:45 3. Gamgway Secure 2026-08-28 01:15
4. Ops= Start 2026-08-26 01:00 5. Ops End 026-08-27 05:00 6. Departure 2026-08-27 06:00
Tatal Ops [5-4) 28.00 Ops Port Stay [6-3) 2875 7. LastLine H26-08-27 06:00
Berthing Time [7-1) 2867
) SCHARGE CAD )
Operatar Local | Transship Cargo type = = o = = = = = TOTAL TEU's
GEMERAL ] 2 o 2 o 3 o 3 5 10
REEFER o [ o [ o [] o o [] 3
LOCAL 00G o L] o 0 o L] o o L] 0
oG ] L] o 0 o 1 o 1 1 2
EMPTY o o o a o o o o o a
TOTALLOCAL ] 2 o 2 o 4 o 4 & 1z
o GENERAL o o o a o Z o 2 2 4
REEFER L] [+] o a i} o o L] o o
TRANSSHIP falsle] o o o a o o o o o a
5 e o [+] o a o [+] o o [+] o
EMPTY o o o a o o o o o a
TOTAL TRANSSHIP o o o o o 2 o 2 2 4

SLOT SUMMARY

TOTAL TEU's
Shortiand | Overland
Restowed (shift cell]

Restowed (shift via guay) o L] o [} 12
Gear Boxes o 5 5 10
TOTAL mn o n 22
Hatch Covers Handled w
Cantainer Moves Berth Productivity Gross HAS Duelay HAS 0P Gross HRS Average

ocom 2026-08-26 20:00 2026-08-26 23:30 3 — 350 012 338 088
qCo2 H26-08-26 0120 2026-08-27 03:57 k] — 26.82 0.05 28.57 on
Qo3 H26-08-26 2100 2026-08-27 04:57 ] — 7.43 a7z 4m 127
Qo5 2026-08-27 01:00 2026-08-27 01:15 a 0.25 0.25

L]
mmmm B
OTHERS

Hinh 19 — Bdo cdo tau roi cdng (TDR) dang PDF mé trong tab mdi

Né&u chuyén chwa c6 bao cdo TDR: Hé théng hién thi thdng bdo "Chwa cé bdo cdo TDR cho chuyén tau nay. Vui long
lien hé Cargo Controller dé cip nhat dit liéu." va khéng mé file PDF.

6.3. Xem Hiéu suat khai thac truc tuyén

Ap dung vé&i chuyén dang "Pang khai thac" (WORKING) — tau dang lam hang tai CMIT, chua roi cang.

Bwéc 1: Trong danh sach, tim chuyén cé trang thai "Pang khai thac".

Buwéc 2: BAm biéu twgng con mat & cdt "Thao tac".

K&t qua: M& hop thoai "Hiéu suat khai thac truc tuyén cda tau", gdm: théng tin tau; bang hiéu suat theo thoi gian
thue (ty déng tai lai sau 5 phat) theo tirng hang khai thac — K& hoach d&, D& hang, K& hoach x&p, X&p hang, Téng,
% Hoan thanh, Con lai; vd N&ng suat cau tau (téng san lvgng va ty 1& %).
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Hiéu sudt khai thac tryc tuyén cua tau

“Tén thu: HONG KONG EXPRESS. Hanh trinh: 624W. Hang khal thac: HLC

M3 lugt c4p cang: HKEG24W Tuyén dich vy: TP16-US4 Thi diém bude day ddu tién: 2026-08-16
2157:000

Thoi gian dén thyc té: 2026-08-16 215700 This gian rdi dy kién: 2026-08-18 04:30:00  S1igu tinh dén: 2026-08-20 11:39

Hiéu sudt theo théi gian thyc (Ty déng tai lai sau 5 phut)

Nang sudt cdu tau
Téng san lugng: 0/2471

Hinh 20 — Hép thoai "Hiéu sudt khai thdc truc tuyén cia tau”

7. Tai khoan & Cai dat

Menu "Tai khodn & Cai d4t" bén trai |3 noi quan ly théng tin cd nhan va (véi Admin) quan ly t6 chirc. S6 muc trong
menu nay khac nhau theo vai tro:

Muc trong menu Member Admin

Thong tin tai khoan co Co

Hb so doanh nghiép Khéng cé

Nguoi dung & Vai tro Khong Cé

B3o mét C6 (Sap ra mét) C6 (Sép ra mét)
Tuy chon thdng bao C6 (S3p ra mat) C6 (Sap ra mét)

7.1. Théng tin tai khoan (moi vai tro)

Noi mdi nguoi xem/stra hd so clia chinh minh va d&i mat khau.

Buwéc 1: Vao "Tai khodn & Cai dat" > "Théng tin tai khoan".

Bwéc 2: Khéi "HO so cd nhan": cip nhat Ho va tén, S6 dién thoai, Phong ban (Email ddng nhap la ¢6 dinh, khéng
s(ra) roi bam "Luu thay d6i". Bén phai 13 kh&i "Tai khodn & t6 chirc" hién thj T6 chirc, M3 s6 thué, Dja chi cong ty
va Vai tro (badge).

Bwdc 3: D6 mat khiu: cudn xudng muc "D8i mat khau", nhap Mat khiu hién tai, Mat khau méi, Xac nhan mat
khau mai roi bam "D&i mat khau". Chinh sach: t&i thiéu 8 ky tw, gdbm chit hoa, s6 va ky ty dac biét; khong tring
mat khau c.
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Trangchi > Taikhodn&Caidit > Thdng tintéi khoan Hudngddn Traciu Didukhodn [ VN shiadminzim | Dangxust

MEN « Théng tin tai khoan
# Trangcha
ZIM Admin
@ Tracuu & Theo di > ZA Quan 1t chitc
shl.admin.zim@test local
B Tor >
2o Tai khoan & Cal dit v
A i " a
B Theng tintai khoan Hé s ¢4 nhan Tai khoan & t8 chiic
B H 50 doanh nghiép Hovatén b
ZIM Demo Shipping
12 Nguéi ding & Vai tra A At
@ Baomat Email dang nhap S6 dién thoai Chufa cothéng tin
= Tuy chon theng bao shi.admin. zim@test local i
Chta ¢6 théng tin
Phang ban
Chen phang ban v Quin 18 ehie
Nhém quyén
s
H
D61 mat khau s
ing nhdp 1
D&i mat khdu
Ca nhan hoa va bao vé tai khoan 1t han Sharamit

Hinh 21 — Théng tin tai khodn (tdi khodn Quan tri vién té chirc)

Cach phan biét vai tro tai day: Nhin badge vai trd & géc phai va & khoi "Tai khoan & t6 chirc". Tai khoan Member
hién thi "Thanh vién t8 chirc"; tai khodn Admin hién thj "Quan tri vién t6 chirc" (ORGANIZATION_ADMIN).

Trangchi > Taikhoan&Caidat > Thong tin tai khoan Huéngdin Tracu Didukhodn = VNv zimi@gmailcom | Déing xudt

MEN! T ) 4
N & Théng tin tai khoan
# Trangcha
. ZIM1
@ Tra ciu & Theo déi > Thanh vién t6 chic
B TR >
2o Tai khodn & Cai dat v
6 a " .
B Thong tin tai khoan Hb sa ca nhan Tai khoan & t8 chirc
Baomat Hovatén
BT ZIM Demo Shipping
= Ty chon thong béo m
Email déing nhap $6 dién thoai Chuta c6 thong tin
0990989876
Chua cé théng tin
Phong ban
Chon phong ban v
Nhém quyén
sa
841 mat khdu »
DSi mat khdu

Hinh 22 — Théng tin tai khodn clia mét tai khodn Member (badge "Thanh vién té chirc")

7.2. H6 so doanh nghiép (chi Admin)

Bwéc 1: Vao "Tai khoan & Cai d4t" - "H6 so doanh nghiép".

Buéd'c 2: Khéi "Dinh danh doanh nghiép" (Tén céng ty, M3 sé thué, Loai té chirc, Trang thai) 1a chi doc — muén
d&i phai lién hé CMIT. Khéi "Théng tin lién hé": cAp nhat Dia chi, S& dién thoai, Email lién h&, Ngudi lién hé roi
badm "Lwu thay d&i".
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Trangchd > Taikhodn& Caidit > Hé sd doanh nghigp Hudng dén Traciu Biéu khoan # VNv shladminzim = Déng xudt

et « Ho sd doanh nghiép
A Trang chd
DOANH NGHIEP HIEN TAI
@ Tra cuu & Theo déi > ZIMD Shiopi ang host agng
emo IppIn
B 8 pping
2 Taikhoan & Cai dat v

& Thong tin tai kh "
SIS et Théng tin cong ty
B H6 s doanh nghiép

332 Ngudi dang & Vai tro 2ZIM Demo Shipping

@ Baomat .

= Tuy chon thong bao

Chua cé thong tin Chua c6 théng tin

Chua c6 thong tin

Chua co thong tin Chua cé théng tin
Chua cé thong tin Chua cé thong tin

Chua cé thong tin

Tai liu dinh kém

Hinh 23 — H6 so doanh nghiép (chi Admin nhin théy)

7.3. Nguoi dung & Vai tro (chi Admin)

Noi Admin quan ly danh sach nhan vién trong t6 chirc cia minh.

Buwére 1: Vao "Tai khoan & Cai dat" > "Ngudi dung & Vai trd" (man "Danh sach tai khoan — <Tén t6 chire>").
Bué'c 2: Xem danh sach: Ho va tén - Email - S6 dién thoai - Nhém ngudi dung - Trang thai (Hoat déng/Tam dirng) -
Hanh ddéng. Co thé loc theo tén/email va theo trang thai.

Bwdc 3: BAm "+ Tao tai khodn" d& thém nhan vién; dung "Chinh sira" dé sira, "Khoa" dé tam dirng, "Dat lai mat
khau" dé reset mat khau nhan vién.

Trang chi > Taikhodn & Caidat > Ngudi ding & Vai trd Hubngdin Traclu Didukhodn = 1 VNV shiadminzim | Dingxust

MENU « s 5 s :
Danh sach tai khoan - ZIM Demo Shipping + Tgo tai khodn

@ Tra ciu & Theo doi >

S " “ Hova tén o Emai 6 gién thoai Matkhdu Nhom ngus diing Hoat @éng / Tam diing Ghicha Hanh dong

2o Tai khodn & Cai dat v

& Thong tin tai khoan
B Hé s0 doanh nghiép
325 Noudl dang & Vai tro
& Baomat

= Tuy chon thong bao

e O o . S SRR T o 0 e, R o S S A S S S e
Hinh 24 — Nguwoi dung & Vai tro: Danh sdch tai khodn cda té chire

Tao tai khodn nhan vién méi

Sau khi bdm "+ Tao tai khoan", dién: Ho tén (*), Email (*), S6 dién thoai, Phong ban va Nhém quyén, réi lwu. Hé
théng glti email d& nhan vién d4t mat khau [an dAu.
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Trangchi > Taikhoan &Caidat > Ngudsi diing & Vai trd

Hudng dén Traciu Biéu khoan # VNv shladminzim = Déng xudt
MENU « ~ Quay lai danh séch
Tao tai khoan ngudi dung
A Trang cha
@ Tracuus Theo dsi > Théng tin ngudi diing
> -
B TR Hovatén *
2 Tai khoan & Cai dat v
& Thong tin tai khoan
Email * $6 dién thoai
B Hé 50 doanh nghiép
325 Nousl dang & Vai tro
Phéng ban
& Baomat

-- Chon phong ban --

= Tuy chon thong bao

s L (0 . S R0 T S S, 0 0 SR S S S S OSSO
Hinh 25 — Form "Tao tai khodn nguéi dung”

Lwu y: Admin chi quan ly nhan vién trong t6 chirc clia minh, khéng truy cap dwoc dit liéu/nhan vién cta td chirc
khac.

7.4. Bao mat & Tuy chon théng bdo (dang phat trién)

Hai muc "Bao mat" va "Tuy chon théng bao" hién dang & trang thai "Sap ra mat" — chua cé chirc ndng dé thao téc.

Khi m@&, hé thng hién thij trang thdng bdo dang phat trién. Tai liéu s& dwoc cip nhat khi cdc chirc ndng nay phat
hanh (bao gbm ca bat xac thyc 2 1&ép 2FA).

Trangchi > Taikhoan&Caidat > Baomat

Huéng din Traciu Biéukhodn # VNv  shladminzim | Ding xust

meny &

& Trang chi 2
N

@ Tracuus Theodsi >

B e >

2o Taikhoan & Cai dit -

Bao mat dang dudc phat trién
& Thong tin tai khodn “ .

B H6 so doanh nghigp
& Baomat

3= Tay chon thong bao

[ e S S S S A S, S B . e e
Hinh 26 — Man hinh "Bdo mat" (Sép ra mdt)
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> Taikhoan&Caidst > Tuychon thong béo

Huéng dn Traciu Biéu khodn # VNv  shladminzim | Ding xust

N

A Trang cha

@ Tra cuu & Theo déi >

Tuy chon théng bao dang dugc phat
trién

B ToR >
2o Tai khoan & Cai dat v
& Thong tin tai khoan

B Hé 50 doanh nghiép

323 Nousi dang & Vai tro
8 Baomat

= Tuy chon thong bio

Hinh 27 — Man hinh "Tuy chon théng bdo" (Sép ra mdt)

8. So sanh nhanh quyén theo vai tro

Chirc nang

Tra ctru Lich trinh tau

Tra clru container theo s6/BL/Booking
Container trén bai (Hang tau)

Tra ctru Container theo tau

TDR / Hiéu suét khai thac

Théng tin tai khoan (cd nhan)

H® so doanh nghiép

Ngudi dung & Vai trod (quan ly nhan vién)

Khach vang lai Member Admin
Co (gidi han 3 thang) Cé Cé
Co Co Co
Khong Co Co
Khong Co Co
Khong Co Co
Khong Co Co
Khong Khong Co
Khong Khong Co

Ghi chi: Pham vi di? liéu cia Member va Admin déu gidi han theo t8 chirc. Hai vai trd chi khdc nhau & nhém chirc
ndng quan trj t6 chirc (H6 so doanh nghiép, Ngudi dung & Vai tro).

9. Xtr ly sw cd thwérng gap (FAQ)

Tinh huéng Cach xtr ly

Ding nhap bado CAPTCHA hét han

Pang thao téc thi bi dua vé trang dang nhap

Khéng thay muc "Ngudi dung & Vai tro" / "HB
so doanh nghiép"

Khéng nhan dugc email OTP / kich hoat

Tra ctru Lich tau khdng ra két qua (khach vang
lai)

Bam "Bao mat" hodc "Tuy chon théng bao"
thay trang tréng

O "T6i khong phai 1a robot" chi hiéu lyc khodng 2 pht. Tich lai 6 d6 rdi bam
bang nhap ngay.

Phién d3ng nhap da hét han do dé tréng qud lau. Dang nhap lai 13 tiép tuc
duoc.

Ban dang ddng nhap béng tai khodn Member. Hai muc nay chi danh cho Quan
tri vién t8 chirc (Admin).

Kiém tra hop thw rac (Spam). OTP cé hiéu lwc 30 phat; néu qué han, thuc hién
lai thao tac d€ nhan ma mdi. Admin cé thé "Gt lai mail" cho nhan vién.

Khach vang lai phai nhap DAY DU tén tau va chi tra duoc trong khoang 3 thang
trudc > 3 thang sau. Kiém tra lai tén tau va khoang thoi gian.

Hai chirc nidng nay dang "Sap ra mét", chua hoat déng. Day khong phai 16i.
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CMIT Customer Portal — Hudng dan st dung (End User)

10. Thong tin ho tr¢
Khi can ho trg vé tai khodn, mapping ma hang, hodc dit liéu tra cru, vui long lién hé CMIT:

e Coéngty TNHH Cang Qudc té Cai Mép (CMIT) — Khu phé Tan Loc, Phudrng Tan Phudc, TP. H6 Chi Minh, Viét
Nam.
e Dién thoai: +84 254 3938222 - Fax: +84 254 3938200

¢ Email: info@cmit.com.vn
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